
Thank you for purchasing the AUKEY CB-C13 USB-C to Ethernet Adapter. Please read this user

manual carefully and keep it for future reference. If you need any assistance, please contact our

support team with your product model number and Amazon order number.
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Specifications

Model CB-C13

Interface USB 3.1 USB-C, RJ45

Maximum Network Speeds 1000Mbps

Cable Length 150mm / 5.9"

Dimensions 61 x 21 x 15mm / 2.4” x 0.8” x 0.6”

Weight 19g / 0.67oz

Getting Started

1. Plug the USB-C connector into your PC or laptop

2. Connect an Ethernet cable to the adapter, then the “ACT” (activity) indicator will begin

blinking yellow and the “LINK” indicator will turn blue

ACT Indicator Status

Blinking yellow Data transfer (network connected)

Off No network connection

LINK Indicator Status

Blue Physically connected

Off No physical connection

Warranty & Customer Support

For questions, support, or warranty claims, contact us at the address below that corresponds with

your region. Please include your Amazon order number and product model number.

Amazon US orders: support.us@aukey.com

Amazon EU orders: support.eu@aukey.com

Amazon CA orders: support.ca@aukey.com

Amazon JP orders: support.jp@aukey.com



*Please note, AUKEY can only provide after sales service for products purchased directly from

AUKEY. If you have purchased from a different seller, please contact them directly for service or

warranty issues.


